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Overview 
 
This document describes how to install the Shelter Pro as a client/server application. Before completing these 
steps, it is necessary that the server-side installation steps have already been completed.  
 
Shelter Pro’s client software must run under Microsoft Windows. The Windows version must be XP or later. The 
software is compatible with both 32 and 64 bit editions.  
 
The workstation must have access to the shared folder on the server. With a typical installation the shared folder 
will be c:\shelpro on the server.  
 

Installing Shelter Pro’s client software 
 
Assuming that the server-side component of Shelter Pro is functioning, follow these steps for any workstation 
where Shelter Pro is to be deployed. 
 

1. If the client software was previously installed, uninstall Shelter Pro using Control Panel; 
2. Next, access the shared ‘Shelpro’ folder on the server; 
3. Right-click shelpro.exe, click ‘Send to’, click ‘Desktop (create shortcut)’; 
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Installing Shelter Pro’s client software (continued) 
 

4. Right-click the newly created desktop icon and rename the shortcut to Shelter Pro 
5. Start Shelter Pro from the desktop icon to make sure things are working and you get to the Shelter Pro 

login screen.  
 

 
 
 
The final step is to create desktop icons for Shelter Pro’s documentation. Access the shared ‘Shelpro/HELP’ 
folder on the server, right-click Shelter_Pro_Administration_Guide.pdf, click ‘Send to’, click ‘Desktop (create 
shortcut)’. Repeat this same step for Shelter_Pro_Users_Guide.pdf. You should now have a desktop icon for 
each document.  
 

 
 
 

Unlocking the database 
 
There is no need to ‘unlock’ the client software on workstations as the software will recognize the unlock done on 
the server/database. 


